
User Guide
FirstPrint Label Printer



Product Components



Printer App 

1.  Printer App 

2. Printer Support 

This printer uses the
‘WePrint’ app. This can be
downloaded from the Google
Play store or App Store.

At First Stop Safety, our team is available to
support you with any issues you may have with
your printer. Please scan the QR code below to
contact us and our team will be in get back to
you.   



Basic Usage

1.  App Install 

Scan the QR codes below to download the
WePrint app. Or search ‘WePrint’ on the
Google Play or App Store. 

2. Label templates 

We provide two label templates. Visit
www.firststopsafety.co.uk/firstprint-pat-label-
printer or scan the QR code below to download
our printer labels.



Basic Usage

1.  Turn Printer On 

Press the power button for 1.5
seconds to power on. 

2. Auto Power Off 

If the printer is in its standby state for a long
period, it will power off automatically. The time
can be set in the settings menu; the default
value is 15 minutes. 

3. Product Manual 

We have a full product manual available for this
product, scan the QR code below to access this:



Screen Settings

1.  Bluetooth Connection 

2. Settings 

When the Bluetooth is connected, the
Bluetooth icon will be displayed. This icon
will flash when data is transmitted. 

When the printer is powered up, a short
press of the power button will enable you
to change the device's settings. Hold the
power button down again to return to the
home screen.

3. Printer Cover Open

When the printer cover is open or not closed
tightly, the screen will display the message
‘paper cover is open’.

4. Battery/Charging

When the device is connected with a power
adapter the charging icon will be displayed. 
When the power level of the printer is
displayed, 4 bars mean the battery is fully
charged. When the battery is low on charge,
the icon will flash.



FAQ

How do I connect the printer to the
phone’s Bluetooth?

Why does my printer keep printing
blank labels? 

For both iPhone and Android, please connect
the printer via the WePrint app, not in the
phone's settings.  

Please make sure orientation of the label is
correct with the printable side face down. 

Q: Does the printer support batch printing? 

Yes, you can batch print labels by changing the
volume of prints using the WePrint app.   

How can I get more labels for my
printer?  

Additional labels can be purchased from
the First Stop Safety website:
www.firststopsafety.co.uk/shop

Q: 

Q: 

Q: 



Item Parameter

Display Type TFT Display 

Print Method Thermal Printing 

Resolution 203 dpi / 300 dpi 

Dimensions 130 x 82 x 60.5 mm 

Weight 280g

Label Width Up to 54 mm 

Battery Capacity 1500 mAh x 2

Operating Temp 0°C - 45°C

Charger Type Type-C 5V USB

Printer Parameters
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